
 

HEALTH AND SAFETY POLICY STATEMENT 

NHS 24 recognises and accepts its responsibilities as an employer under the Health and Safety 
at Work Act 1974 and other relevant legislation. NHS 24 will seek to implement the Act and other 
legislative requirements in all activities under its control. 

To ensure there is a consistent approach to health and safety management, NHS 24 will manage 
health and safety through the principles detailed within the HSE publication "Managing for 
Health and Safety", the NHS Scotland publication "Safe and Well at Work" and the PIN Managing 
Health at Work Policy. 

NHS 24 aims to act as a responsible employer in all matters relating to health and safety at work. 
It also accepts responsibility for making sure that the way it carries out business does not harm the 
health and safety of employees or anyone else affected by it's activities. NHS 24 aims to achieve 
a balanced approach whereby health and safety is given the relevant importance in the 
workplace and a positive culture of health and safety is promoted in all business areas. 

NHS 24 recognises that effective health and safety management systems can contribute to 
organisational performance by reducing injuries, ill health and unnecessary losses and 
liabilities. 

In particular, NHS 24 will, so far as is reasonably practicable: 

 Provide adequate control of the health and safety risks that could affect employees or 
anyone else which could arise from NHS 24 work activities 

 Operate within working practices which recognise that the relevant legal requirements are 
the minimum standard to be achieved 

 Consult with employees on matters affecting their health and safety and set up Local & 
Area Health and Safety Committees 

 Provide and maintain equipment, materials, premises and systems of work which are safe 
and do not endanger health 

 Make appropriate arrangements for the use, safe handling, storage, transport, and disposal 
of equipment, materials, and substances where such activities are undertaken by 
employees 

 Provide health and safety information, instruction, training and supervision for 
employees and contractors 

 Aim to ensure adequate resources are available to meet the aims of this policy 

 Ensure all employees are confident in carrying out their tasks safely 

 Aim to prevent accidents and cases of work related ill health 

 Maintain safe and healthy working conditions and environments 

 Strive for continual improvement in the safety and wellbeing of employees 

 Review this policy statement annually and/or in the event of legislative changes, or 
where an incident or the compliance audit indicates the need for a review. 
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